                Position Title: ____________________                            Department: ____________________

Bachelor level Trauma Healing Services Internship level 2

Summary: State the major purpose or function of this position. 
__Provide direct service crisis intervention, behavior management and referral services to individual and families in crises. The THS Bachelor Level Intern 2 will work with the THS crisis team in conducting screenings and ensure documentation is complete. 
Essential Job Responsibilities: 
1. _Provide direct crisis services with the THS crisis team. Complete crisis intervention, de-escalation, stabilization, and client support, parenting training, behavior management training and assistance in accessing appropriate community referrals.
2. _Ensure quality service delivery including clinical care and all associated documentation. Maintain all client records in accordance with agency policies and procedures. 
3. __Provide comprehensive services to clients and assist in coordinating communication with other departments of the agency to accomplish continuity of care. Develop and maintain effective working relationships with all related state, community behavioral health and contracting organizations. 
4. __Comply with the agency’s standard of care for service delivery. Assist with Quality Management and Utilization Review as needed. 
5. May work at times in potentially volatile situations and to react in a professional manner to crisis situations regardless of the nature of the environment or circumstances.  Provide support for team members and perform cooperatively and professionally as part of a cohesive team.

Additional Requirements and Responsibilities:

Demonstrated ability to remain calm in crisis situations, work independently and cooperatively, recognize personal limitations, and relate positively and with empathy to all persons regardless of age, race, creed, gender or sexual orientation.  

Maintain professional conduct consistent with ethical professional practice and the policies and procedures of the agency.

Maintain a professional demeanor and positive working relationships with internal and external team members, stakeholders, and community and business partners.

[bookmark: _GoBack]Attend meetings, training, and agency activities and events outside of regularly scheduled work hours upon request.

Maintain compliance with required training.
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